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COVID-19 Frequently Asked Questions for Voluntary, 

Community Faith and Social Enterprises 
 
Date valid – 2 December 2020 
 
The Government are ending national lockdown restrictions and from December 2 will 
introduce a revised tiered system of public health measures. Birmingham and the urban 
West Midlands will be in Tier 3: very high alert. The rules in the new tiers have been 
strengthened, compared to the previous tiers in order to prevent a return to growing 
infections. We are still being asked to stay home, where possible, and reduce day-to-
day contact with people outside of our households. 
 
From Wednesday 2 December, we must continue to: 
 

 wear a face covering in most indoor public settings 

 work from home if we can 

 follow the rules on meeting others safely 

 should walk or cycle where possible 

 keep our distance if we go out (2 metres apart where possible) 

 wash our hands regularly 

 not leave home if you or anyone in your household has symptoms. 
and 

 follow the gathering limits for our tier. 
 
This document is intended to support Voluntary, Community and Faith organisations 
and Social Enterprises in Birmingham to understand what is permissible currently under 
Tier 3 COVID-19 restrictions. 
 
Much voluntary sector activity in the city can take place and we can continue to support 
those in need in the city. In most cases, you need to follow the government guidance for 
that activity. Some activities do not clearly fall into a set of guidance. In such 
circumstances an appropriate gauge for the type of activity you are delivering is how 
would your activity be viewed by a ‘reasonable person’ and how does this look against 
the requirements. The rule of thumb here should be that if in all aspects the activity 
resembles a prohibited activity it should be considered as such. This may mean you 
need to adapt your activity to design out the aspects that are now not permitted or that 
you need to suspend your activity until the regulations change. 
 
This sets out the understanding of the current situation from BVSC, but each venue, 
organisation and activity lead needs to consider their own circumstances and the official 
guidance, much of which is linked to in this document. 
 
Remember - 'Hands. Face. Space': 

 hands – wash your hands regularly and for 20 seconds 

 face – wear a face-covering in indoor settings where social distancing may be difficult, 

and where you will come into contact with people you do not usually meet 

 space – stay 2 metres apart from people you do not live with where possible, or 1 

metre with extra precautions in place (such as wearing face coverings or increasing 

ventilation indoors). 
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Image 1: Public Health Division. Birmingham City Council 
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Summary Changes  
 
Whilst we are in the new Tier 3, this is the guidance that applies. [You can click through 

on all the guidance underlined to read the documents.] The full legal regulations can 

also be found here. 

Below is a summary of the key principles that will be in effect from Wednesday 2 

December 

 
Support Bubbles 
 

Support bubbles have been expanded. From 2 December, you can form a support 
bubble with another household of any size if any of the following apply to you: 
 

 you are the only adult in your household (any other members of the household 
having been under 18 on 12 June 2020) or  

 you are the only adult who does not have a disability that needs continuous care 

 you have a child under one 

 you live with a child under five with a disability who needs continuous care. 
 
Meeting others outside of your household or bubble 

 
You must not meet socially indoors or in most outdoor places with anybody you do not 
live with, or who is not in your support bubble, this includes in any private garden or at 
most outdoor venues. 
 
The ‘rule of six’ has been reinstated - you can now  meet outdoors in a group of up six 
in some other outdoor public spaces, including parks, countryside accessible to the 
public, a public garden, grounds of a heritage site, or a sports facility. However, you 
must maintain social distancing and other infection control measures.   
 
Care Home Visits 
 

Visits to care homes can take place with the agreement of the care home manager and 
arrangements such as substantial screens, visiting pods, and window visits. The aim is 
that regular testing will be offered to up to two family members or friends per resident by 
Christmas. This, when combined with other infection-control measures, such as 
personal protective equipment (PPE), will support indoor visits. Detailed guidance is 
here.  
 
Travel 

 
You can continue to travel to venues or amenities which are open, but should aim to 
reduce the number of journeys you make where possible. 
 
You should walk or cycle where possible, plan and avoid busy times and routes when 
travelling. 
 
We are asked to avoid travelling to other parts of the UK, including for overnight stays 
other than where necessary, such as for work, education, youth services, to receive 
medical treatment, or because of caring responsibilities. If you do go a Tier 1 or 2 area, 
you still need to follow Tier 3 rules.  
 
 

https://www.gov.uk/guidance/local-restriction-tiers-what-you-need-to-know
https://www.legislation.gov.uk/uksi/2020/1374/pdfs/uksi_20201374_en.pdf
https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes
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Gathering Limits & Exemptions 
 
Tier 3 is for areas with a very high or very rapidly rising level of infections, where tighter 
restrictions are needed.  
 
In Tier 3, we must not meet socially indoors with anybody we do not live with or who is 
not in our support bubble. Nor can we meet in most outdoor places including any private 
garden or at most outdoor venues. If we have a childcare bubble, we must not meet 
socially with them. 
 
There are exceptions to the rules, which are detailed below. However, when thinking 
about where the exemptions apply, you must balance the need reduce the spread of 
infection as much as possible, whilst enabling the support of vulnerable people, and 
enabling people to work if that work is permitted. 
 
A key exemption is the ‘rule of six’. We are allowed to socialise in a group of up to six in 
some outdoor public spaces, including parks, countryside accessible to the public, a 
public garden, grounds of a heritage site, or a sports facility. Children count as part of 
the six.  
 
A second key exemption is 23 – 27 December when we can form a Christmas bubble 
with more than three households.  
 
Wherever possible, continue to do things online where that is possible. 
 
The reasons you are allowed to meet in larger groups is as follows:  
 

 for work or providing voluntary or charitable services. This includes doing so in other 
people’s homes 

 

 for childcare, education or training. This is for education and training provided as 
part of a formal curriculum 

 

 for supervised activities provided for children. This includes before and after-school 
childcare, groups and activities for under 18s, and children’s playgroups 

 

 for formal support groups, and parent and child groups. These groups can be up to 
15 people. Under 5s do not count within that total. So new parent support groups 
can be run, where they provide support to a parent and/or child, and children under 
five will not be counted within the 15 person limit 

 

 to allow contact between birth parents and children in care, and also between 
siblings in care 

 

 for arrangements where children do not live in the same household as both their 
parents or guardians 

 

 for prospective adopting parents to meet a child or children who may be placed with 
them 

 

 for birth partners 
 

 to attend a funeral (maximum 30 people) – or a commemorative event such as a 
wake for someone who has died (maximum 15 people) 

https://www.gov.uk/government/publications/making-a-christmas-bubble-with-friends-and-family/making-a-christmas-bubble-with-friends-and-family?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae


6 BVSC Version: 02/12/2020 
 

 

 to see someone who is terminally ill or at the end of life 
 

 to attend a wedding or civil partnership (maximum 15 people present) 
 

 to provide emergency assistance 
 

 to avoid injury or illness, or to escape a risk of harm 
 

 to fulfil a legal obligation, such as attending court or jury service 
 

 to provide care or assistance to someone vulnerable or to provide respite for a carer 
and 

 

 to facilitate moving home. 
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What can Open? 

 
Certain businesses and venues need to remain closed. But some businesses and 

venues can re-open with restrictions listed below. All businesses and venues that are 

open are expected to follow COVID-19 secure guidelines to protect customers, visitors 

and workers. 

 

For November’s lockdown NAVCO produced this volunteering tree. Voluntary and 

community organisations can use this process for thinking through what activities can 

happen in Tier 3.  

 

Image 2: Volunteering Decision Tree for November Lockdown: NACVO 

 

 

 
Type of Venue 
required to close 

Exemptions in Tier 3 

Community centres and 
halls must close except 
for a limited number of 
exempt activities as set 
out below 

They can open, but should not host events for 
private hire, such as birthday parties or most 
other social activities. They can open for: 

 Essential voluntary activities or urgent public 
support services. These include food banks 
or other support for the homeless or 
vulnerable people, blood donation sessions & 
support in an emergency 

 Education or training 

 Support groups 

 Childcare provided by someone registered 
with the City Council, or supervised activities 
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for children. 

Libraries Can open 

 To provide access to IT and digital services - 
for example for people who do not have it at 
home 

 For click-and-collect of books 

 To host support groups 

 To enable childcare by someone registered 
with the City Council 

 For formal education or training. 
 

Non-essential retail, 
such as clothing. 
This includes charity 
shops 

Businesses that can re-open are detailed here. 

Hospitality venues such 
as cafes, restaurants, 
pubs, bars and social 
clubs 

Remain closed – they are permitted to continue 
sales by takeaway, click-and-collect, drive-
through or delivery services. 
 

Accommodation such 
as hotels, hostels, 
guest houses and 
campsites. 

Can remain open for homeless people. 
 
Organisations are urged to work cooperatively 
with Local Authorities to provide accommodation 
to vulnerable groups including the homeless. 

Leisure and sports 
facilities 
such as leisure centres 
and gyms and 
swimming pools, Indoor 
gyms, fitness studios, 
indoor sports facilities 
and other indoor leisure 
centres 

These can re-open.  
 
Organised indoor sport, physical activity and 
exercise classes (including fitness and dance) 
cannot take place indoors. There are exceptions 
for indoor disability sport, sport for educational 
purposes and supervised sport and physical 
activity for under-18s. 
 
Saunas and steam rooms should close. 

 
Organised outdoor sport, and physical activity 
and exercise classes can continue, but higher-
risk contact activity should not take place. 

Entertainment venues These remain closed. Theatres and concert halls 
can be used for training and rehearsal without an 
audience. 

Places of worship Communal Worship can resume but 
congregations must not attend with or socialise 
with anyone outside of their household or support 
bubble. 
 
Weddings and funerals can go ahead with 
restrictions on the number of attendees – 15 
people can attend wedding ceremonies, wedding 
receptions are not allowed, 30 people can attend 
funeral ceremonies, 15 people can attend linked 
commemorative events.  
 

https://www.gov.uk/government/publications/further-businesses-and-premises-to-close/closing-certain-businesses-and-venues-in-england


9 BVSC Version: 02/12/2020 
 

Provision of essential voluntary services or 
urgent public support services can continue 
(such as food banks, support for the homeless or 
vulnerable people, blood donation sessions or 
help in an emergency). 

Youth Clubs & Groups Youth services can continue, such as supervised 
activities provided for young people such as 
groups and activities for under 18s, and 
children’s playgroups. 

Outdoor markets Can reopen subject to local tier rules. 

Wildlife Centres and 
farms 

Can reopen subject to local tier rules. 

Personal care facilities  Close contact services can reopen, such as 
hairdressers and barbers, beauty salons, tattoo 
parlours, nail salons, spas and beauty services, 
massage parlours and tanning salon. 

Allotments, recycling 
and waste centres, 
public toilets, car parks 

These can re-open if they closed. 

Public toilets  Can open. 
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Risk Assessments 
 
If your venue is allowed to open or your activity to take place, undertaking, 

implementing and sharing risk assessments is essential. There is a lot of information 

available. The Muslim Council of Great Britain has produced a document that provides a 

helpful nine-step framework for thinking about what you have to do to reopen, 

recommence or adapt activities. Though your context may be very different, it is useful 

thinking through steps from planning your plan to dealing with problems. 

A useful resource for those responsible for community buildings was the Acivico 

webinar BVSC held. Narthex and RnR Organisation have produced a risk assessment 

template. The City Council has an example of one for reoccupying buildings too. Many 

of the answers below refer to the capacity of a venue. You should calculate that as part 

of the risk assessment and need to consider not just 2 metre distancing for an activity, 

but also moving around the building safely, toilet capacity, one-way systems, 

bottlenecks, ventilation of rooms, hand sanitisers, cleaning schedules etc. 

This guidance for adult learning includes a useful set of reminders about risk 

assessments that applies to all organisations. It says you must record details of: 

 risk assessments 

 the measures taken to reduce these risks 

 expected outcomes 

You must review your assessment if: 

 it is no longer valid 

 there has been a significant change 

Having assessed your risk, you must work through the system of controls. Make sure 

the measures you put in place: 

 address the risks identified 

 work for your organisation 

 include support for participants with disabilities. 

You, therefore, also need to consider the specific needs of those you are hoping to 

attend. Government guidance, for instance, is that people 70 years of age and older are 

at increased risk of severe illness from COVID-19 and need to be particularly stringent 

in following government advice, including social distancing. The United Reform Church 

has an approach which could be useful of using a personal risk assessment for its 

worshipers. The Scottish Government has also used a scoring basis for doing work 

based individual risk assessments. Such an approach could help you decide about how 

risky it might be to bring those you support together again. However, you can also take 

many steps to reduce the risks

https://mcb.org.uk/wp-content/uploads/2020/06/9-Steps-to-Re-opening-Mosques-Safely.pdf
https://www.bvsc.org/news/webinar-reopening-buildings
https://www.bvsc.org/news/webinar-reopening-buildings
https://www.ageingbetterinbirmingham.co.uk/media/attachments/2020/10/07/01iii-sparkbrook-hub-network-risk-assessment.pdf
https://www.birmingham.gov.uk/downloads/file/16379/sample_risk_assessment
https://www.birmingham.gov.uk/downloads/file/16379/sample_risk_assessment
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-further-education-provision/what-fe-colleges-and-providers-will-need-to-do-from-the-start-of-the-2020-autumn-term
https://urc.org.uk/images/Communications/docs/Personal_Risk_Assessment.pdf
https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-individual-risk-assessment-for-the-workplace/
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Sports and Physical Exercise 
 
In line with government guidance, Sport England Guidance and guidance from sporting 
national governing bodies, we can now restart organised sport and physical activity 
outdoors with any number of people. Gyms and sports facilities will be open for 
individual exercise and exercise in single households or support bubbles only.  
 
Organised outdoor sport is exempt from legal gathering limits across all tiers.  
 

 People are allowed to, and you can encourage, people to walk or exercise in pairs 
or in groups of up to six. 
 

 Organised outdoor team sport and outdoor exercise classes can happen with any 
number of participants. This includes personal training and sport coaching. We 
have to follow all the COVID-secure guidance. 

 

 Modifications to high-risk activities should be made in Tier 3 areas 

 

 Elite and professional sportspeople are permitted to train. 
 

 Supervised sport and physical activity for under-18s (including those who were 
under 18 on 31 August 2020) can continue.  
 

 Sport as part of the curriculum in education can continue.  
 

 Sports activities for disabled people can continue. 
 

 Informal or self-organised sport and physical activity is not exempt from Tier 3 
rules. It must adhere to legal gathering limits - both indoors and outdoors. 

 

Our facilities include a sports hall or gym facility. Can we reopen? 

Indoor and outdoor sport facilities such as gyms/leisure centres, courts and pitches can 

remain open across the country. However, indoor skating rinks must close in Tier 3 

areas. If you run a grass roots sports or gym facility there is guidance for this. It is very 

comprehensive guidance that may also be helpful to other types of organisations.  

 

We run a sports club. What can we do outside with adults? 

Organised outdoor sport is exempt from legal gathering limits across all levels, but 

modifications to high-risk activities should be made in Tier 3 areas. This means that 

organised outdoor team sport and outdoor exercise classes, as well as outdoor licensed 

physical activity, can happen with any number of participants, however higher-risk 

contact activity should not take place. All activity must undertaken in line with published 

COVID-secure guidance and you should check guidance from your national governing 

body. 

 

The Government has guidance on grassroots sport and physical activity for all three 

tiers 

 

https://www.gov.uk/guidance/coronavirus-covid-19-grassroots-sports-guidance-for-safe-provision-including-team-sport-contact-combat-sport-and-organised-sport-events
https://www.sportengland.org/how-we-can-help/coronavirus/return-play/frequently-asked-questions-return-sport-and-activity#thethreetiersystemexplained
http://www.britishsports.com/governing-bodies/
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/providers-of-grassroots-sport-and-gym-leisure-facilities
https://www.gov.uk/guidance/coronavirus-covid-19-grassroots-sports-guidance-for-safe-provision-including-team-sport-contact-combat-sport-and-organised-sport-events
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(For clarity: organised sport refers to activity that is formally organised by a national 

governing body, club, public body, qualified instructor, company or charity, and which 

follows the sport’s national governing body’s guidance) 

 

We run sports activities inside for over 18s. Can we still do that? 

Whilst we are in Tier 3, organised indoor sport for adults is not possible. In general, the 

guidance is that sporting activity should not take place with people from outside of the 

household or bubble. This includes indoor team and individual sports, training sessions 

and individual sports, training and exercise classes.  

Personal training is permitted for 1:1 sessions only in gyms and sports facilities; not 

private houses.  

Group activities are allowed in gyms and sport facilities if the group consists of a single 

household or bubble.  

Contact sports should be avoided (but the suggestion is to follow the guidance here.) 

There are exemptions relating to disabled people are below.  

 
Can we restart exercise classes inside? 
 

No, Tier 3 rules do not permit organised indoor sport, physical activity and exercise 
classes to take place for mixed households.  
 
The National Governing Body for Group Exercise, EMD UK is a useful source of 
information 
 

We organise sport and exercise sessions for people with disabilities. Can we 

continue these? 

 
Yes. Indoor sport and exercise sessions for people with disabilities can continue with 
any number of participants as long you follow published COVID-secure guidance. 
However, you need to weight this exception against participants’ risk of catching 
COVID-19. 

 

Are we able to socialise with our team mates after playing organised sport? 

No! Social interaction before and after playing any sport should be extremely limited. It 

needs to stick to the rules on gatherings set out previously (rule of six etc.).  

 

https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-phased-return-of-sport-and-recreation/return-to-recreational-team-sport-framework
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-phased-return-of-sport-and-recreation
https://emduk.org/important-information-from-emd-uk-on-coronavirus-covid-19/
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Community Centres and Community Spaces 
 

Can we open our building now? 

Yes. If you require advice look at the resources under risk assessments or 

email BVSC (details at end.) Community centres and halls can re-open under 

Tier 3 rules but should not host events for private hire, such as birthday parties 

or most other social activities.  

 

Are people required to wear a mask in the building we manage? 

The guidance includes a list of many inside venues where it is required to 

wear a mask. These include community centres, youth centres, social clubs 

and libraries. The guidance says "you are expected to wear a face-covering 

before entering any of these settings and must keep it on until you leave 

unless there is a reasonable excuse for removing it." This includes children 

and young people over 11. However, the guidance sets out some people who 

are exempt.  

There are no requirements to wear face coverings for outdoor activities, 

although you may choose to include this in your risk assessment. 

What if someone refuses to wear a mask? 

If someone has a genuine medical reason not to wear a mask, then it is 

potentially discriminatory to exclude them. However, personal safety is most 

important, and you should reinforce the 2-metre social distancing rule for 

safety. 

Do we have to take the names of people coming into the venue? 

You have to follow the requirements for NHS Track and Trace. The guidance 

refers to cafes and hospitality venues and also to local authority-run services 

such as community and youth centres being required to follow this. It is good 

practice and an expectation of the Public Health Team in Birmingham, 

however, that if you are running a community or faith space, you follow that 

guidance as it helps to keep the citizens you work with safe. You can generate 

official NHS QR posters online. 

Can our centre café restart? 

You can currently only provide takeaway food or delivery. 

Can we hold meetings in our centre (e.g. committee meetings, planning 
meetings)? 

If you can hold meetings online, continue to do so. If you do need to meet in 

person then you should follow the guidance on workplace meetings  

Although it has not been updated since the November lockdown, government 

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.gov.uk/create-coronavirus-qr-poster
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/offices-and-contact-centres#offices-3-4
https://www.gov.uk/guidance/coronavirus-covid-19-guidance-for-the-charity-sector#charity-meetings
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guidance for charities is you can still hold trustee or members’ meetings, 

where these meetings are necessary for providing voluntary or charitable 

services. 

 

Can we run learning sessions for adults? 

Yes, formal curriculum based adult learning can be carried out within community 

settings. However, if you can do it remotely, you should continue do so. And if 

students are coming in, then you should ensure that the risk assessment is 

robust, the guidelines followed and the risk of transmission eliminated as much 

as possible. 

Up to date Further education (FE) operational guidance can be found here FE 

Colleges and Providers During Covid. 

 

Can we rent out the building to more than one group at a time? 

If you are a community venue, you can have a number of different COVID-19 

compliant activities taking place in different parts of the building. However, 

your risk assessment needs to take account of the full effect of this. For 

example, you should take into account access to and capacity of toilets, 

kitchen areas, the way in and out of the building, staggering start and finish 

times etc. 

 

Can our choir/orchestra/performing arts group meet to practice or 
perform? 

Yes, they can practice, but audiences are not allowed inside the venue. The 

government performing arts guidance should be followed, and a risk 

assessment needs to be in place. (Good advice, including specific risk 

assessments can also be found here.) 

Due to the risk of infection, groups are asked to read the guidance and 

evidence on singing and consider how to reduce the risk of transmission. All 

groups should limit the number of people participating as far as possible. The 

rule of six still applies – in breaks and before and after rehearsals we can not 

mingle.  

COVID-19 compliant outdoor performances can happen. Further advice is 

available here.  

Can we continue to run community activities such as bingo, 

metalworking, creative writing etc? 

These activities cannot restart indoors under Tier 3 rules, however they will be 

permitted in a COVID-19 secure settings in Tier 2 with limited mixing of people 

(See high alert guidance in 3c) so you can be making plans to restart these 

when we move to Tier 2.  

https://www.gov.uk/guidance/coronavirus-covid-19-guidance-for-the-charity-sector#charity-meetings
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-further-education-provision/what-fe-colleges-and-providers-will-need-to-do-from-the-start-of-the-2020-autumn-term
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-further-education-provision/what-fe-colleges-and-providers-will-need-to-do-from-the-start-of-the-2020-autumn-term
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts
https://www.abcd.org.uk/Resources/COVID-19/government-guidance
https://www.eventsindustryforum.co.uk/index.php/11-features/14-keeping-workers-and-audiences-safe-during-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities
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Informal Activities 
 
Can our informal activities restart? A group of us meets every month to 

discuss a book / play the guitar / knit and natter and we meet in 

someone’s house. 

 

You cannot meet in someone’s home or mix indoors in community/communal 

settings with people you do not live with. However, groups of up to six outside 

in public spaces can do things together. Under current Tier 3 rules, you are 

not allowed to meet in someone’s garden. 

 

Can my walking group meet? 

 

Yes. Under the organised outdoor sport and physical activity rules, organised 

walking groups of up to 30 can now meet. The Ramblers Association has 

detailed guidance, including a very useful ‘Organising Walks in a Covid 

Secure Way’. This sets out the requirement to carry out a written risk 

assessment. Good practice would also be to create smaller groups of six and 

start these in waves. You are also responsible for recording names and 

contact details for NHS Track and Trace. 

https://www.ramblers.org.uk/advice/coronavirus/group-walks.aspx
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Supporting Vulnerable People 
 
Can we continue supporting people in their homes? 

If you are going into someone's house for work, the guidance indicates that 

you can do that. You need to ensure a risk assessment is in place. Use of face 

masks is encouraged. 

An exemption in the law that has not changed is you are able to “provide care 

or assistance to someone vulnerable or to provide respite for a carer”. The 

guidance from Birmingham's Public Health team when we were previously in  

Tier 2 was that volunteers, family members, neighbours, ministers of the faith 

etc. can also enter into homes to provide support for someone in need if this is 

absolutely necessary. For example to change a lightbulb, put their shopping 

away etc. if they are unable to do that. However, this does not extend to 

having a cup of tea, a meal or an extended conversation. 

What care is allowed? 
 

Appropriate personal care means physical assistance, given to a person who 

needs it due to their age, illness or disability. It includes support with: 

 eating or drinking 

 toileting (& dealing with menstruation), 

 washing or bathing, 

 dressing, 

 the care of teeth, skin, hair or nails. 
 
In addition, if someone needs prompting to do these tasks, for reasons such 
as illness or disability this is permitted. As is providing training or guidance to 
such a person for such activities.  
 
Can my support group go ahead (breast cancer/ Alcoholics Anonymous 

etc.)? Is there a size limit? 

 
Support Groups can continue to run and have limited exemption from 
gathering limits.  
 
Support groups that have to be delivered in person can continue with up to 15 
participants. They have to be formally organised to provide mutual aid, therapy 
or any other form of support. This includes, but is not limited to, support to: 
 

 victims of crime - this includes domestic abuse, 

 people in drug and alcohol recovery, 

 new parents, 

 people with long-term illnesses or long term conditions or who are 
vulnerable, 

 carers of people with long-term illnesses or long term conditions or who 
are vulnerable 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/homes
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 people facing issues relating to their sexuality or identity, 

 those who have suffered a bereavement, and 

 vulnerable young people. 
 
New parent support groups can continue where they provide support to a 
parent and/or child, and children under five will not be counted within the 15 
person limit. 
 

We're a housing provider, and one of our residents is asking if he can 

bubble with his sister's family 

If they live in self-contained accommodation and live alone, then they are 

allowed to bubble with another household. 

If the accommodation they live in has a shared kitchen, or shared bathroom, 

or both, then the residents there count as a single household. All the residents 

form one household, and they are not able to bubble with another household. 

 

The rules about forming support bubbles can be found here  

 

 

  

https://www.gov.uk/guidance/making-a-support-bubble-with-another-household#%3A~%3Atext%3DA%20support%20bubble%20is%20a%2Cmaking%20a%20%27support%20bubble%27.%26text%3DIt%20means%20you%20can%20have%2Cmembers%20of%20your%20own%20household
https://www.gov.uk/guidance/making-a-support-bubble-with-another-household
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Children and Youth Activities 
 
Can I organise activities for young people?  
 

Yes. The key documents are the government guidance on out of school 
settings and the very helpful National Youth Agency (NYA) ‘Managing Youth 
Sector Activities and Spaces During COVID-19’. The first particularly applies if 
your provision is aligned to the school day and the second is aimed at the 
diverse youth sector.  
 
The NYA Guidance has a useful summary table for youth services. 
 
Image 3: Youth Readiness Framework, National Youth Agency  
 

 
 
 
Can our youth group continue to meet? 
 

Groups of more than six are allowed for supervised activities provided for 
children. This applies to all under 18s and anyone who was under the age of 
18 on 31 August 2020. It includes wraparound care (before and after school 
childcare), youth groups and activities, and children’s playgroups. This also 
includes informal education such as madrassa or Sunday school. The out of 
school settings guidance provides advice. 
 
They should be in bubbles of up to 15. The NYA guidance provides detailed 
advice about bubbling. More than one bubble can be in your community centre 

https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak
https://nya.org.uk/wp-content/uploads/2020/12/0972-NYA-UPDATE-COVID-19-V4.pdf
https://nya.org.uk/wp-content/uploads/2020/12/0972-NYA-UPDATE-COVID-19-V4.pdf
https://nya.org.uk/wp-content/uploads/2020/12/0972-NYA-UPDATE-COVID-19-V4.pdf
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or venue at once, if you can ensure it is COVID-compliant, but you have to 
make sure they do not mix.  
 
Further advice is that when you restart activities you start with a smaller pilot, 
you consider if activities could be held outside, and you keep inside activities 
as short as possible. Inside a youth or community centre everyone over the 
age of 11, unless, exempt or playing sport in a large space, should wear a 
face covering. Information on attendance inside needs to be captured for 
anyone over the age of 16 for NHS Track and Trace. This can be a register or 
using a QR code. 
 
Some of the young people we work with are over 18. Can we also hold 
activities inside with them? 
 

You are allowed to hold support groups for up to 15 “vulnerable” young 
people.  
 
“Vulnerable” includes young people assessed as such by educational 
providers or local authorities. And also young people living in vulnerable family 
situations who may not be known to formal or statutory services. 
 
The NYA advisory document for the November 2020 lockdown helpfully 
defined support group as:  
 
“A defined group for a defined purpose. For example, a support group could 
be provided to a group of young carers or young people with special 
educational needs and disabilities (SEND). Session can be engaging and fun 
but must have the specific purpose of supporting a vulnerable young person’s 
personal, social and educational development.” 
 
 
Am I restricted in organising sports activities for young people? 

 
You can run supervised activities for under-18s, including indoor and outdoor 
sports and exercise groups, with more than six. You also need to follow the 
relevant guidance on grass roots sports and carry out a risk assessment. You 
also have to take every care to ensure social interaction before and after 
playing any sport is limited to groups of six people (or larger household or 
support bubble). 
 
Can a larger group of young people just have a kick around on our 
pitch?  
 
No. If there are going to be more than six (or a single household or bubble) 
then the sport or exercise has to be organised and a risk assessment needs to 
have been carried out. 
 
Can we hold activities for parents and young children? 

 
Yes. One of the exemptions is that parent and child groups can go ahead with 

https://nya.org.uk/wp-content/uploads/2020/11/Red-Readiness-Fact-Sheet.pdf
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/providers-of-grassroots-sport-and-gym-leisure-facilities#section-4-6
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up to 15 people aged 5 and older. It needs to be reasonably necessary for 
members of the group to be physically present. The NCT is also encouraging 
organising Walk and Talk groups with up to15 people.  
 
Can I provide informal childcare for my grandchildren/ best friend etc.? 
 
Yes, this is another exception. Informal childcare arrangements for under 14s 
can continue in private homes. You have to create a childcare bubble between 
the two households. A childcare bubble is where someone in one household 
provides informal (unpaid and unregistered) childcare to a child aged 13 or 
under in another household. For any given childcare bubble, this must always 
be between the same two households. Other friends or family who do not live 
with you must not visit your home to help with childcare. Childcare bubbles are 
to be used to provide childcare only, and not for the purpose of social mixing 
between households. 

 

  

https://www.nct.org.uk/life-parent/coronavirus-and-parenting/how-our-support-operating-under-covid-19
https://www.gov.uk/guidance/local-covid-alert-level-high#childcare
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Faith Settings 
 
A useful summary of rules in all three tiers is available from Faith Action. The 
Church of England also has a comprehensive list of activities for each Tier.  

 
Can we hold communal worship – e.g. church / mosques / synagogues / 
gurdwara? 

Government guidance sets out the safe use of places of worship. 

You are allowed to hold communal prayer with more than six people provided 

there is a robust risk assessment in place that is being followed. The limit of 

numbers is not set out in law; it depends on the capacity of the space, the flow 

round the building and capacity of toilet facilities etc. You should keep 

numbers as low as possible and have a way to manage that. 

Worship should still be as short as reasonably possible, alterations may have 

to be made to rituals and there can be no mixing of households or mingling, 

such as before and after a service. 

There are limits to the numbers of people who can attend weddings, 

receptions, funerals and wakes (see below).  

 

Is singing allowed? 

Singing that involves the congregation is allowed only outdoors. Social 

distancing and any relevant principles laid out in the guidance for the 

performing arts guidance must also be observed. 

Places of worship should take account of the performing arts guidance in 

organising any indoor or outdoor performances, paying particular attention to 

the sections on singing. Specific guidance is available on carol singing. 

Can we hold weddings and funerals? 

 
A wedding or civil partnership can be held – with no more than 15 people 

present.  Interaction can happen, but this is about personal responsibility. 

Wedding receptions are not currently permitted in Tier 3. 

 
Funerals can be attended by a maximum of 30 people. Events such as wakes, 

stone settings and ash scatterings can also continue with up to 15 people in 

attendance. For both, interaction can happen outside of household bubbles. 

However, as we remain in Tier 3 care should be taken to reduce opportunities 

for infection.  

 

Anyone working is not counted in the attendee numbers.  
 
Where can I find guidance about my faith setting or rituals? 

Faith Action have recordings of good practice webinars and many examples of 

guidance from different faith organisations. 

https://www.faithaction.net/campaigns/faith-covid-response/information/
https://www.churchofengland.org/sites/default/files/2020-12/COVID%2019%20Permitted%20Activities%20under%203%20Tier%20System%20v2.0.pdf
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic-from-4-july
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts
https://www.gov.uk/guidance/guidance-for-the-christmas-period#carol-singing
https://www.faithaction.net/campaigns/faith-covid-response/good-practice/
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Other Questions 
 
Can I meet a colleague in a coffee shop or cafe?  

 
No, but you can meet with them in an office. 
 
What if someone (participant, staff, volunteer) has COVID-19 symptoms? 

 
The most common symptoms of COVID-19 are: 

• high temperature – this means someone feels hot to touch on their  chest or back  

• new, continuous cough – this means coughing a lot for more than an hour, or 3 or 
more coughing episodes in 24 hours (if  they usually have a cough, it may be 
worse than usual) 

• loss or change to their sense of smell or taste – this means they have noticed they 
cannot smell or taste anything, or things smell or taste different to normal. 

 
If anyone has these symptoms, however mild, you should advise them to get a swab test 
to check if  they have coronavirus (COVID-19) (Details here). They should then stay at 
home and not leave their house for 10 days from when their symptoms started, or longer 
if they continue to feel unwell. They should not go to places like a GP surgery, hospital or 
pharmacy. Members of their household who do not have symptoms should self-isolate for 
14 days from when the first person in their home started having symptoms. For more 
information, please check the Government website. 
 

What if I find out someone was infected or had symptoms when they attended one 

of our activities or our venue? 

You can contact Birmingham's Public Health Team on 

contacttracing@birmingham.gov.uk for advice. They are taking a supportive, rather than 

punitive approach – so you should not be fearful of being criticised for anything you have 

done, but they can advise if you need to take any steps to stop the spread of the virus. 

I have read this and the government guidance, but I am still unsure an activity we 

want to hold is allowed. Who can help? 

If you have read through all of this and are still worried about something, please contact 

us at BVSC. We don't have COVID-19 experts, but we can help you to find the 

information you need and can call on Birmingham's Public Health team if we need to. We 

are also seeking to get some support for reopening venues in place so do let us know if 

that would be helpful. 

You can email us on: comms@bvsc.org 

https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
mailto:contacttracing@birmingham.gov.uk
mailto:comms@bvsc.org

